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INACTIVE CTIENT POI.ICY

This.document outlines th.e policy & minimum procedinactive accounts for non-institutionat ctieni-s. r[;r;#:::|.classification and re-activation ofs not apply for institutional clients.
Definition of lnactive Tradinq Accounts:
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. Modification/updation of e-mail tdlMobile Number/Arsame Member and the same r'r, 0""" ,ri"ri"i ijl#||e:: 
in KYC record of ctient throush ther to ensure Validated/Registered status.

ldentification of inactive Accounts
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O-nc,e the account is marked as inactive, the client will not brsegments. irrE Lrrerrr wlll not be able to prace any orders in anytrade

Reactivation of Client account

client can get his account reactivated only on furfiring the forowing requirements:
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The Wealth Creator
e seek confirmation from the client if there is any change in clients' basic details such as Address,Mobile number, Email lD, Bank/DP account, income, etc, as registered with us. ln case of changesin any ofthe said detairs, we shal seek the updated detairs aring witn the n ."ir.f ao.utn"n,,and update in its records as weil in the UCC iecords of the respJctive Er.h;;;;;.1;.rre of K34validated status or Registered status through same intermediary cases, we mJy fetch the detailsalonB wrth the necessary documents from the KM record and dispray tn" r.iJ a"t.it, ro..confirmation of the client and updation in its record. lf there is change,it 

"n 
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UCC records of Exchanges as wellas KRA. lf client has confirmed thatihere is no change, we snattmaintain the verifiable logs of the same.

' Notwithstanding anything contained above, in case a client seeks re-activation then we shallveriry
client status as per KRA and if the crient status as per KRA is not varidated ( i.e. ,,on
hold"/"Rejected"/"Registered" through other intermediary etc.) then we shall seek basic details
like Address, Mobire number, Emair ID, Bank/Dp account, income, etc. arong with the necessary
documents as required by KRA and upload the same to KRA to ensure validated/registered status
as per KRA before permitting client to trade on the Exchanges.

Return of Clients assets

All the assets of the inactive client should be settled monthly / quarterly basis as per client.spreference in the manner prescribed from time to time. The unsettled securities or iund due tonon-traceability of client/s shall be transferred to separate dedicated client Ban k/clieni colaterat
Demat account. Keep audit trail of follow up with clients.

Closure of lnactive accounts

Account closure may be initiated when the company receives a specific request from the clientto close his trading account and undertakes to clears all outstanding dues. Alternatively, the
company many initiate involuntary closure by giving a notice of 30 days to the client and proceed
to recover outstanding dues, if any from the client towards settlement of any outstanding
obligations.
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